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FEATURE BENEFIT BENEFIT BENEFIT

EMR Referral and Volume Data 
Dashboard

Track the areas of the 
highest growth and 
greatest declines by 

specialty and provider.

Filter all data points by 
hospital, provider, liaison, 
and time period to track 

individual efforts.

Quickly identify shifts in 
referrals and volume by 
specialty and provider.

Issue Resolution 
& Opportunity Management

Immediately record 
and report in field 

issues /opportunities.

One-click escalation 
of issues to 

responsible leaders. 

Automatically monitor 
reporting of issue 

resolution progress.

(Solved/Open) 

Liaison Activity Dashboard
Customize the 

dashboard with 
widgets and graphs.

Review issues and 
encounters per liaison.

Click-through for 
more details.

Physician / Practice 
Demographic

Preload all demographic 
information based on 

provider master.

Filter by any 
demographic data point. 

Make real-time edits 
as changes are 

found in the field.

Physician Relationship 
Management Call / Data 
Tracking

Enter encounters, 
activities and issues 

simultaneously 
in seconds.

Web based and 
mobile optimized – 
work from a phone, 
tablet or computer.

Spend less time 
documenting and more 

time with physicians.

Pre-Call Planning
Fast pre-call planning 
process that converts 

to encounter note.

Eliminate redundant, 
manual entries.

Quick reference of 
current initiatives and 

referral volume.

Reporting
Track activity and 
measure ROI with 
robust reporting.

Download monthly 
reports for internal 

referral and volume data.

Download into PDF for 
quick print or Excel for 
further manipulation.

Stark Tracking
Non-monetary Compensation 
Tracking Capabilities

Easily track physician 
expenditures.

Allocate by number of 
providers in attendance 
related to expenditure.

Produce provider 
summary and detailed 

by-provider reports.

Timely & Relevant Internal 
Referral & Volume Data

Import internal referral 
and volume data monthly 

for easy access and 
rapid response.

Data-driven 
physician targeting 
and prioritization of 
outreach activities.

Track and report ROI on 
liaison outreach efforts.

Track Action Items

Set up reminders 
associated with 

action items.

(Birth dates, deadlines, 
due dates, next call, etc.)

Filter electronic to-
do lists by date and 
completion status.

Build accountable 
action plans for 
issue resolution.
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